User Manual for the HSVP’s Ex-Gratia Portal

Step 1: Click on Ex-Gratia (SAMVEDNA)

e Applicants must submit their application through the online service “Ex-Gratia (SAMVEDNA)"”
available on HSVP's official website www.hsvphry.org.in.
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Step 2: Use the deceased Employee ID to initiate the application process

e Applicants are required to enter the Employee ID of the deceased employee to begin the
application process.
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Step 3: Verify data fetched from the HRMS database.

e The details will be retrieved using the deceased employee's ID from the HRMS system to
ensure accurate data.

e These details include the name of the deceased employee, date of birth, date of joining,
designation, last drawn basic pay, DDO name, and the associated urban estate.
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EMPLOYEE DETAILS :
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Step 4: Provide details of the family member eligible for compensation

e Details of the family member eligible for compensation will be collected, including their name,
educational qualifications, residential address, contact information, and bank account details.

e Allfields marked with an asterisk (*) are mandatory, and the application process cannot proceed
unless these fields are accurately completed with the required information.
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Step 5:

Uploading the necessary documents and declaration.

The applicant is required to submit supporting documents, including the Aadhaar card, Ration
Card, Bank Passbook, Affidavit, Educational Certificates, and any other relevant documents.
Additionally, the applicant must provide a declaration affirming the accuracy of the information
submitted before clicking the submit button.
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Declartion :

| hereby declare that the information provided in this application is true, complete, and correct to the best of my knowledge. | understand that in case any discrepancy or false
information is identified at any stage, it may lead to the immediate cancellation of any benefits provided to me, and | shall be solely responsible for the consequences thereof.
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Step 6: Receipt of the application

« Take receipt of the application for record and verification of the information provided.

*  The Chief Administrator, HSVP, will be the competent authority for final approval.

+ Applicant will be informed of the status of the application through text SMS and email

provided in the application form.
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A Harvana Shehri Vikas Pradhikaran A
Application Eeceipt For Ex-CGratia
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